TC Newsletter 03-03
1. New Contractor. Department of Labor (DOL) Claims Control Center for Unemployment Compensation for Ex-Service (UCX) is changing contractors and moving their operation from Louisiana to a Lockheed Martin Operation in Florida. 

a. EFFECTIVE 20 MARCH 2003, DD Form 214 (Certificate of Release or Discharge from Active Duty), copy five (5) will be mailed to: Lockheed Martin Information Technology, United States (US) Department of Labor, Federal Claims Control Center, Post Office Box 785070, Orlando, Florida 32878-5070.

b. The UCX program provides temporary unemployment insurance benefits for eligible veterans. Eligibility criteria is determined by Public Law. The DD Form 214, copy five (5) is a vital tool used to verify the soldier's eligibility. Accuracy of the entire 214 is extremely important and special attention should be given to blocks 16 (Days accrued leave paid) and 18 (Remarks) "Soldier has or has not completed first full term of service". (See Army Regulation (AR) 635-5 (Separation Documents).

c. Department of Labor billed the US Army over $118 Million in FY02 (over $89 Million in FY01) for UCX cost for eligible Army veterans. Ensuring a complete and accurate 214 is forwarded to the Claims Control Center no later than (NLT) 5days after the soldier's separation date, as well as ensuring the soldier has opportunity to use all of the services offered by the Army Career and Alumni Program (ACAP) may help reduce these costs. 

2. Presidential Letters of Appreciation. Reference Military Personnel Message (MILPER) Number 01-155, SUBJECT: Presidential Recognition on Retirement from Military Service. The White House Military Office (WHMO) and White House Liaison Office (WHLO) have advised they are experiencing problems with the requests they receive. Requests are coming from various sources and some soldiers have proven to be ineligible upon verification. To maintain the integrity of this program (outlined in the Department of Defense Instruction (DODI) 1348.34), EFFECTIVE 31 March 2003 all requests for the Presidential Letters of Appreciation for soldiers retiring from Active Duty (or being processed by an Active Duty (AD) Transition Center (TC)) must be submitted by the soldier's servicing Retirement Services Office (RSO) or TC. The RSO/TC has the responsibility to verify the soldier's eligibility against the soldier's service computation. After 31 March 2003, the WHMO/WHLO will reject requests from other sources. Since this task can no longer be delegated to the AD soldiers' unit, request each RSO/TC advise the units they service and ensure all separation documents and items of recognition are provided to the soldier upon transition. 

3. Strength Accounting: Reiterating Field System Division's (FSD) concern over processing separation transactions. The timeliness report is a general indicator of the installation's efficiency in processing strength transactions. The February timeliness data indicates overall timeliness increased from 9.2 to 10.6 days, while losses to the Army fell by three days to stand at 9.9. Understanding that as demobilization increases, so does the workload at the TCs. However, it is critical that the Personnel Service Battalion/Military Personnel Division (PSB/MPD), Adjutant Generals (AGs) and TCs work closely to ensure transactions are input correctly and immediately upon the soldier's separation date. The latest edition of the Electronic Military Personnel System (eMILPO) functional guidance (to include mobilization procedures) was posted on-line 28 February 2003. See email from FSD below for further details.

	1. Overall timeliness increased from 9.2 to 10.6 days. However, losses to the Army fell by three days to stand at 9.9. 
2. The timeliness report is a general, repeat general, indicator of your installation's efficiency in processing strength transactions. One of the main reasons it is a general indicator is that every installation will incur situations that they must work old cases. 
3. Note that as demobilization increases, so will the work load at the transition center (TC). It is more important than ever that Deputy Chief of Staffs (G1s), the Personnel Service Battalion/Military Personnel Divisions (PSB/MPDs), Adjutant Generals (AGs), and TCs work closely. Request your assistance to emphasize and pass the following information on Demobilization and Extended Active Duty (EAD) to personnel leaders:
a. Every Reserve or Army National Guard (ARNG) soldier who is demobilized must process through or be processed by a TC. A Super Server transition transaction is input on each soldier. Use the Transition Path [not Loss to Army]. This will generate a Total Army Personnel Database (TAPDB) 5010 transaction, TAPDB Record Status (RECSTA) will become 9, and TAPDB will transfer the soldier’s data back to Army Reserve - Personnel Command (ARPERSCOM) or National Guard Bureau (NGB). Most of these soldiers receive a DD Fm 214. See AR 635-5 for specific DD Fm 214 guidance.
b. Enlisted reserve soldiers ordered to EAD are accounted for on the Super Server using the Individual Mobilization Path (Hot Keys A, U, M, I). Do not input arrivals on these soldiers. However, EAD officers are accessed to active duty by PERSCOM's Accession Management Information Sytem (AMIS) system. Their TAPDB RECSTA will already be 'G' and Unit Identification Code (UIC) will be W3VS1A. Arrive officers to the correct UIC at your installation.
c. The orders for all EADs specify active duty for a set period of years (usually two or three years). The order format is 156 and Title 10 USC 12301 (d) will be the authority. These soldiers are counted in the active Army end strength (mobilized soldiers are not counted). For this reason it is especially important to correctly process soldiers on EAD tours. (POC is MSG O'Donnell, COML: 703-325-3859, DSN: 221-3859.)
4. We will not produce a timeliness report for the month that Standard Installation/Division Personnel System (SIDPERS)-3 goes into blackout for Electronic Military Personnel Office (eMILPO) fielding. 
5. To all Personnel Accounting System (PAS) Chiefs and personnel, the latest edition of the eMILPO functional guidance was posted 28 February 2003. The mobilization procedures for eMILPO are now included. 
6. Attached are the spreadsheets detailing timeliness data by all strength transactions, losses, arrivals, departures, and by US Army Major Command (MACOM). These standings, as well as the all Army charts and UIC breakdown should be online by 1100, Thursday, 6 March 2003 at https://www.perscomonline.army.mil/fsd/index.htm.
7. Thank you for your continued emphasis and support.
VR,
MAJ Davon McKeone
Pers Strength & Acct, FSD, PERSCOM
DSN: 221-2098, COML: 703-325-2098
email: mckeoned@hoffman.army.mil


4. SOLE SOURCE FOR ACCURACY OF SOLDIER'S EXPIRATION TERM OF SERVICE (ETS) DATE IS THE CAREER COUNSELOR (79S). Data accuracy is critical to strength management; especially when forecasting losses and projecting accession and retention requirements. On 11 September 2000, Career Counselors were designated as the sole source for accuracy of the soldier's ETS date regardless of the reason the ETS is incorrect. RETAIN is the only system authorized for use in correcting or updating a soldier's ETS in the Total Army Personnel Database (TAPDB) and Defense Joint Military Pay System (DJMS). I have been asked to remind RSOs/TCs to coordinate (ensure proper documentation is provided) with their installation career counselor every time a soldier's Retirement/ETS date changes. See MILPER Message 03-062; SUBJECT: ETS Data Responsibility. Questions regarding this responsibility should be directed to MSG Hebert, DSN: 221-6933.

Respectfully,
DEBORAH J. SNIDER 
Transition Policy Analyst
The Army Personnel Command 
Retirements and Separations Branch 
DSN: 221-4148  Commercial 703-325-4148 
FAX: 221-1965 
Email: Deborah.Snider@hoffman.army.mil 
https://www.perscomonline.army.mil/tagd/retire/retire.htm
