Army PERSCOM 

Ms. Deborah Snider, Retirement and Separations Branch

200 Stovall Street

Alexandria, VA 22332  

Dear Ms. Snider:

I would like to take this opportunity to inform you of the new changes affecting Retirees and Annuitants.  The first change is the consolidation of Annuity and Retired Pay in Cleveland, OH.  Annuitants were previously served from Denver, CO.  This consolidation provides one-stop service for our customers.  The consolidation effort will be completed by August 30, 2002.  All Retired and Annuitant Pay operations will be in one location, improving our level of service to you and our customers.

The second change is the relocation of our mail handling operations in Denver and Cleveland to London, KY. This change means our incoming mail will be processed in a state-of-the-art mail processing facility, allowing us to move mail items faster than we do today, directly to the people who can accomplish the customers’ request.

The mailroom migration will occur in two phases.  Phase 1 moves the Annuity Pay mailroom (Denver) to London, KY, effective August 1, 2002.  All correspondence, forms and requests for information for Annuitants or concerning Annuitants should be mailed to Defense Finance and Accounting Service, U.S. Military Annuitant Pay, P.O. Box 7131, London, KY 40742-7131, or faxed to 1-800-982-8459.

Phase 2 moves the Retired Pay mailroom operation (Cleveland) to London, KY, beginning September 1, 2002.  All correspondence, forms and requests for information for Retirees or concerning Retirees should be mailed to Defense Finance and Accounting Service, U.S. Military Retirement Pay, P.O. Box 7130, London, KY 40742-7130, or faxed to 1-800-469-6559.

 
Retirees and Annuitants can reach us by calling 1-800-321-1080.  Customer Service Representatives are available Monday through Friday, 7:00 a.m. to 7:30 p.m. Eastern Time to meet the needs of our customers. If you have a web page that contains information for Retirees and Annuitants, please use the information above to update it accordingly.

We have the privilege of serving those who served our nation.  These consolidations will eliminate the requirement to go to different locations for service and allow us to process written requests more quickly.

Please ensure this information receives the widest dissemination throughout your organization.  Should you have any questions regarding this letter, please contact my point of contact Mrs. Denise Cotten at (216) 204-4467.






Sincerely,

Douglas W. Smith

CAPT, USN, SC, (Ret.)

Program Manager

Retired and Annuitant Pay

