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1. The Army Review Boards Agency (ARBA) wants to spread the word about the new AR 15-80 (Army Grade Determination Review Board and Grade Determinations), and point out some important issues.  Please take the time to review (print and maintain) the email from W. Sherwin Fulton, III, ARBA Paralegal.
2. Retirement Services Office (RSO) Notes 2002-24 provides information from Casualty Operations Division outlining new procedures for processing claims for Veterans Affairs (VA) and other benefits for survivors of soldiers who die on active duty. If you have already received the information, please disregard.  Better to receive it twice than not at all!
3. One of the TCs encountered a problem when entering (in Military Personnel Transition Point Processing System (TRANSPROC) II) the insurable interest information on the DD Form 2656. The soldier chose Survivor Benefit Program (SBP) for single interest and the information was entered; however, a variance report resulted and stated beneficiary information not present and wouldn't allow the process to be completed. The contractor and the systems folks at Ft Huachuca are aware of the problem and the contractor offered this solution. "In the screen for 2656 information, there is a field to indicate whether dependents should be chosen by legal order of precedence.  The user can provide a yes or no answer.  However, typing Y or N doesn't seem to work.  The user must bring up a pick list via F2, then select the appropriate response."  In the event it should happen at your location, I wanted everyone to know how to handle this situation. If you do encounter this problem, the fix should allow you to print the DD Form 2656 and complete the action; however, be sure to submit a trouble ticket through the TNOSC help desk/ARC(Action Request Center).  Their number is DSN: 879-6798, or toll free 1-800-305-3036.
4. Reference RSO Notes 2003 (dtd 1AUG02), SUBJ: Defense Finance and Accounting Service (DFAS) Addresses for Pre-retirement Documents.  Effective 1 Sep 02:
a. TRANSPROC II sites will send pre-retirement documents (DD Form 2656) to: DFAS, U.S. Military Retirement Pay, P.O. Box 7130, London, KY 40742-7130.
b. Non-TRANSPROC II sites will send pre-retirement documents (DD Form 2656) to a special post office box.  The box number will be provided to you before 1 Sep 02.
5. I'm enclosing an email I received that really speaks home and touched my heart personally. Although not all of us could wear (or have worn) the uniform, we all have an important part in taking care of our soldiers.  From talking with many TCs folks, I know your workload is great and the staff is getting smaller. I also often feel buried alive in paper, but hopefully this story will uplift you as it did me.  I know the story is about a Marine, but it could be any servicemember.  Always remember, the impression the soldier leaves with is his/her experience at the TC.  Thanks for your continued hard work!!
6. Since many people has asked for back issues of the TC Newsletters and to be included on the distribution, we are in the process of adding the newsletters to our homepage.  I will advise when this is completed.  As always, TC Chiefs, please ensure this information is passed to all your staff and anyone else that may benefit from the information. 
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