TC Newsletter 03-02
1. Reference TC Newsletter 03-01, paragraphs three and four. Still waiting for responses from some TCs, please provide answers ASAP.
2. Strength Accounting: Reiterating information from Field Systems Division (FSD) "The number of PASSR/PERSCOM entered separations (5012s) is on the rise. They usually average at least 30 days after the event date. The potential for even greater numbers is growing as many soldiers near their demob date. Request your assistance to emphasize and pass the following information on Demobilization and Extended Active Duty (EAD) to personnel leaders:
a. Every Reserve or ARNG soldier who is demobilized must process through or be processed by a Transition Center. A Super Server transition transaction is input on each soldier. Use the Transition Path (not Loss to Army). This will generate a TAPDB 5010 transaction, TAPDB RECSTA will become 9, and TAPDB will transfer the soldier's data back to AR-PERSCOM or NGB. Most of these soldiers receive a DD Form 214. (See AR 635-5 for specific DD Form 214 guidance.) 
b. Enlisted reserve soldiers ordered to EAD are accounted for on the Super Server using the Individual Mobilization Path (Hot Keys A, U, M, I). Do not input arrivals on these soldiers. However, EAD officers are accessed to active duty by PERSCOM's AMIS system. Their TAPDB RECSTA will already be "G" and UIC will be W3VS1A. Arrive officers to the correct UIC at your installation.
c. The orders for all EADs specify active duty for a set period of years (usually two or three years). The order format is 156 and Title 10 USC 12301(d) will be the authority. These soldiers are counted in the active Army end strength (mobilized soldiers are not counted). For this reason, it is especially important to correctly process soldiers on EAD tours. (POCs are Mr. Brian Fowler, COML: 703-325-9006 and MSG O'Donnell, COML: 703-325-3859, DSN: 221xxxx)."
d. Spreadsheets detailing timeliness data by strength transactions, losses, arrivals, departures and by MACOM, as well as Army charts and UIC breakdowns are available on line at https://www.perscomonline.army.mil/fsd/index.htm.
 
3. eMILPO: Excluding MOS and Mobilization modules, FSD has posted updated eMILPO functional guidance on the web at https://www.perscomonline.army.mil/fsd/index.htm.  FSD welcomes your comments as this is intended as your tool.
4. Presidential Recognition upon Retirement from the Military: There seems to be a lot of confusion in the field regarding this program. This program is governed by DODI 1348.34 and includes two separate items of recognition; the Certificate of Appreciation signed by the President (DD Form 2542) and the Presidential Letter of Appreciation.
a. DD Forms 2542 are issued by the TC/RSO per AR 635-5, paragraph 2-12.
b. The Presidential Letter of Appreciation is prepared by the White House Military Office. However, TCs/RSOs have responsibility to ensure this letter is requested for all qualifying retirees. (If the TCs/RSOs delegate the task of requesting this letter to the individual soldiers' unit, they also need to ensure the units are provided the proper procedures/format.) 
MILPER Message 01-155 provides detailed guidance, to include the required format for the request. The request should be faxed (number provided in the message) directly to The White House Liaison Office. If the letter is to be presented to the soldier at his/her retirement ceremony, be sure to specify that information and include the actual ceremony date in the request. Also be sure to provide a current telephone number for the POC.
5. Transitional Health Care Provision-STOP LOSS: Some TCs have asked--do separating soldiers retained under Stop Loss receive transitional health care benefits. MILPER Message 02-258 (Transitional Health Care Benefits for Service Members and Their Families) (copy attached), paragraph 4.B. states soldiers who were separated after being involuntarily retained on active duty in support of a contingency operation are eligible. See MILPER message for specific details.
6. Identity Theft: The number 1 consumer fraud in the Nation. According to law enforcement officials and private advocates, about a million Americans were victimized last year. As we all know military members are often targeted.
a. The largest identity theft ring in US history was busted in November - it involved 30,000 victims and an estimated $2.7 million.
b. On 14 Dec, according to Tricare Management Activity, thieves stole computer equipment and files from the Arizona office of a Tricare contractor. As the Armed Forces News reported, "TriWest Healthcare Alliance Corp., provides services to military members, their families and retirees, living mostly in the central and western US. Data files embedded within equipment missing from the Phoenix facility "contained sensitive and personal Tricare Prime beneficiary information, including claims history and Social Security Numbers," according to documentation provided by TriWest. The Defense Criminal Investigative Service, FBI and other law enforcement organizations are investigating the incident. TriWest covers Tricare beneficiaries living in Colorado, Idaho, Iowa, Kansas, Minnesota, Montana, Nebraska, North Dakota, South Dakota, Utah, Wyoming, Arizona, New Mexico, Nevada, and western Texas, according to TMA. Beneficiaries can call 1-888-339-9378 for more information." 

c. Another reminder, be sure to advise all transition processing soldiers that since times have drastically changed (with easy access to public records via the internet) filing their DD Form 214 in their local courthouse could now result in undesirable consequences. We recommend safeguarding the DD Form 214 in a safe deposit box or the same method one would use to safeguard other vital documents.
d. Attached is a very useful article published in the Washington Post on 7 Jan 03. It provides a checklist of simple steps experts and victims recommend to help prevent identity theft and limit the damage if it happens to you. Please share the information with everyone, remember the terrorist all had stolen identities!
7. TC Chiefs, please ensure this information is passed to all your staff and anyone else that may benefit from the information.
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