Please pass the following message from the Casualty Operations Division to Retirement Services Officers (RSO). The message outlines new procedures for processing claims for VA and other benefits for survivors of soldiers who die on active duty. 

---------------------------

Following the terrorist attacks on the Pentagon and World Trade Centers, the Department of Veterans Affairs (DVA) and each branch of service have been working closely to improve processes for the awarding of DVA benefits to the NOK of deceased active duty soldiers.  Attached to this email note, you will find a memorandum from Diane Fuller, Veterans Services Staff, which outlines what DVA has done and what to expect in the near future.  You will also view their letter to the VA Regional Offices instructing them on their new missions as well as the guidance on how to implement them.  Additionally, there are two documents enclosed regarding the processing of Dependency and Indemnity Compensation (DIC).  The first is the VA DIC Worksheet.  It will be used in conjunction with the DD Form 1300 (Report of Casualty) instead of VA Form 21-534 for the awarding of DIC to the spouse and children of soldiers who die on active duty.  The second document is a checklist of information for CAOs regarding Parents' DIC.  Review all of these attachments and implement the procedures now.  

As you will read, COD will be submitting the DD Form 1300 to the VA by fax when completed and eventually by email when the procedures are in place. Remember, the completion of the DD 1300 is contingent upon the submission of the required casualty data by you all in the field and its receipt by this office.  The standard for the completion of the DD Form 1300 is one week (7

days) from the date of death.  This is enough time for the reporting/supporting CACs to provide the casualty reports needed by COD and for the CAO to complete the VA DIC worksheet with the next of kin.  Let's work together to maintain the seven day standard to support our bereaved family members in the timely receipt of this monetary benefit.  If there are

any questions, please contact me via email.     

G. Castle

Casualty Operations Division

DSN: 221-0719

