TC Newsletter 02-03
1.  I request that all Transition Center (TC) personnel take the time to read the attached email that Herb Schwab (The Army Personnel Command (PERSCOM) –Army Career and Alumni Program (ACAP) office) received from the Navy regarding an issue I addressed in the TC Newsletter 01-4, dated 17Jun01.  The problem of stolen identities is very real and soldiers are a prime target.  Again, I want to stress to everyone again, to please be mindful that times are changing and we need to change our business practices.  As I stated in the Jun TC newsletter-- in the past it had been common practice for the TCs to suggest that soldiers register their DD Form 214 with the local courthouse.  However, times have changed drastically with the easy access to public records via the internet and the increased activity in stolen identities. Because the Army is very sensitive of the need to safeguard the soldier's social security number (SSN), PERSCOM recommends that soldiers processing through your TC be advised that if they decide to register their DD Form 214 with the local courthouse it becomes public record and may have undesired consequences.  I recommend safeguarding the DD Form 214 (and other important papers) in a safe deposit box.  As in the case with any important legal document, the next of kin should always be advised of the location.  Instead of thinking this is just a story that happened to someone else, let's me mindful that it could very easily happen to anyone of us or anyone of the soldiers we service. Especially now, there is no such thing as being too alert/careful! 
2.  In light of all the phone calls I have received regarding the policy and procedures for mobilization, I would like to direct your attention to Deputy Chief of Staff for Personnel ‘s (DCSPER) web page.  "Operation Enduring Freedom Personnel Policy Guidance" can be located at Plans, Resources and Operations.  
3.  Last week Mr. Frank Dalton (PERSCOM) also released Military Personnel (MILPER) Message 02-031 SUBJ: Personnel Accounting and Processing of Individual Ready Reserve (IRR) Soldiers.   (Please note that paragraph 10 is addressed to TCs.  It states that AR-PERSCOM has agreed to provide TCs electronic access to RC soldiers' perms file so that appropriate service data can be obtained to support the DD Form 214.  The message also includes a POC at Army Reserve – Personnel Command (AR-PERSCOM). This should be a big asset to the TCs.)
4.  Thanks to all that submitted changes to the TC Directory and to the few that have obtained generic email addresses.  Again, I ask, please obtain a generic email address for your TC, it would enhance the communication capability.  The newly designed TC Directory should be available on our homepage soon.  Thanks to Claire Kunkle (The Adjutant General (TAG)-Information Management Office (IMO) for all her hard work to make the reconfiguration work.
5.  TC Chiefs, please ensure this information is provided to all the TC personnel and anyone else that may find it useful.
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